IIpunoxenue

K Merojike BbIsIBIEHHS U 0000ICHNSI MHCHHUS
IpakaaH O Ka4eCTBE yCIOBHH OKa3aHHs yCIIyT
OpraHH3alisIMU B cepe KyJIbTYpbl, OXpaHbI
3JI0pPOBBsI, 00pa30BaHMs, COLUATIBHOTO
o0ciyxuBaHus ¥ (heiepaTbHBIMU
YUPEXKICHUSIMH MEIUKO-CONNATBLHON
9KCTIEPTHU3BI, YTBEPKICHHOW IPUKA30M
MunTpyzna Poccun

ot 30 okts10ps 2018 r. Ne 6751

AHKeTa
JJIS1 OTIPOCa MoJiy4yaTeJsieil yeayr o KauecTBe YCJI0BHil 0Ka3aHUs yCJayr
OpPraHu3alMsMH COUUANBbHOI chepbl

YBa:kaeMmblii y4acTHHUK onpoca!

Onpoc MpOBOAMUTCS B LEJSX BBIABICHUS MHEHMSA IPaKAaH O KayecTBE YCIOBHMH OKa3aHUsS yCIyT OpraHU3alUsIMU
conuanbHOW cdepbl (IIKOMBI, TeaTpbl, MY3€H, KYJbTYPHO-ZOCYTOBBIE IEHTpPHI, OOJBHHMIIBI, ITOJHKINHUKH,
OpTaHM3aIlH COIMAIBbHOTO OOCIY)XKHBaHMS, NETCKUE Cajbl, OIOPO MEIUKO-CONMAIBLHON SKCHEPTHU3bl M MPOUHE
OpTaHU3AIINH).

INoxamyiicta, OTBEThTE Ha BOIIPOCH! aHKETHI. Barlle MHEHHUE MTO3BOJIUT yIIyUIIUTh PaObOTy OpraHu3annii COUaIbHON
cdepsl ¥ TOBBICUTH KAUYECTBO OKA3aHUSI yCIyT HACCIICHHUIO.

Onpoc NpoBOAMTCSI aHOHUMHO. Barm gpaMusnust, uMsi, OTYECTBO, KOHTAKTHBIE TeJe()OHBI YKa3bIBaTh HEOOS3aTENIBHO.
KoH(uneHnnanpsHOCTh BbICKa3aHHOTO BaMu MHEHHMsS O KayecTBE YCIIOBMH OKa3aHHsS YCIYr OpraHU3alusMH
coluanbHOU cepbl rapaHTHpyeTCs.

1. Tlpu mocemeHnn opraHuzanuu oOpaiaiuchk Ju Bel k MHGOpPMAMKM O ee JEesITeNbHOCTH, Pa3MEIleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B OMEIIEHUSIX OpraHu3anuu?

Ha

Her (mepexox k Bompocy 3)

2. YI0BNETBOPEHBI M BBl OTKPHITOCTHIO, MOJTHOTON M JOCTYITHOCTHIO HH(GOPMAINH O AEATEIBHOCTH OpraHU3alnHy,
pa3MeIIeHHOH Ha HH()OPMALMOHHBIX CTCHJaX B TOMEIICHUH OPTaHU3aIIH?

JHa

Her

3. Ilosp30Banuch a1 Bel o(hUIMaIBHBIM CAiTOM OpraHU3alny, YTOOBI MOIYYHTh HHPOPMANHUIO O €€ e TeNbHOCTH?
Ha

Her (nepexon x Bompocy 5)

4. Y 10BIETBOPEHBI TN BBI OTKPBITOCTHIO, TIOTHOTOH M JOCTYHNHOCTHIO HH()OPMAITHH O JEeSTEIHHOCTH OpraHu3alliy,
pa3MellIeHHOI Ha ee ouIManbHOM caiiTe B MHPOPMAIIOHHO-TEJICKOMMYHHKAIIMOHHON ceTH «HTepHeT»?

Ha

Her

5. VYnosnerBopeHbl 1M BBl KOMGOPTHOCTBIO YCIOBHII TpENOCTaBICHUS YCIyr B OpraHm3aluy (Hanudne
KOM(OPTHOH 30HBI OTABIXA (OKHJIAHMS); HATWYNE U TOHSATHOCTh HABUTAllMM B NIOMEIICHUH OpraHn3alun; HaJluune
W JTOCTYITHOCTb ITUTHEBOW BOABI B NOMELICHUH OPTraHHU3alMH; HAJIWYHE W JOCTYITHOCTb CAHUTAPHO-TMTHEHHYECKUX
MOMENICHN B OpraHW3allld; YJOBICTBOPUTEIHHOE CAHWTAPHOE COCTOSHHE IIOMEIIEHWH OpraHH3alliH;
TPaHCIIOPTHAS! IOCTYIMHOCTh OpPraHn3alyy (HaJIMYue OOIIECTBEHHOTO TPAHCIIOPTA, IMTAPKOBKH); JOCTYITHOCTh 3aIIHCH
Ha nonydyeHue ycayru (mo TtenedoHy, Ha odUIHMaNbHOM caiiTe opraHu3aluM, MOCpPeNCcTBOM EnuHOro moprana
TOCYJapCTBEHHBIX M MYHHIIUMAJIBHBIX YCIYT, MPU JIMYHOM IOCEUICHHH Y CIIEHUAINCTa OPTaHU3aIMH) U MpOoUHe
ycioBus)?

Ha

Her

6. Nmeete mu Bel (nm am1o, mpecTaBuTeNIeM KOTOPOTo BHI SBIIsIETECh) yCTaHOBICHHYIO TPYIITY HHBATUIHOCTH?
Ja

Her (mepexox k Bompocy 9)

7. Y noBneTBOpeHsl 11 BBl 10CTyNHOCTBIO IPEAOCTaBIEHUS YCIYT Ul MHBAJIUAOB B OpraHu3anuu?

Ja

Her
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8. YnoBneTBopeHsI 1 BBl 100pOKENaTEIILHOCTHIO U BEXIIMBOCTHIO PAOOTHUKOB OpPTaHHU3AINH, 00eCTICIHUBAIOITIX
MEPBUYHBIH KOHTAKT C MOCETHTEISIMA W HH(POPMHpPOBaHHE 00 ycIyrax IpH HEMOCPEACTBEHHOM OOpaIleHWH B
opraHu3ayio (paboTHHKH rapaepoda, CripaBOIHON, KacChl, IeKypHBIE B (poiie u nmpoune pabOTHUKN)?

Ha

Her

9. YnoBierBopeHs! I Bbl 100porKenaTenbHOCTRIO U BEKIMBOCTBIO PA0OTHUKOB OPTaHHM3ALMH, 00€CIeYHBaIOIINX
HEMOCPEJICTBEHHOE OKa3aHUE YCIYrH NMpH OOpalleHHH B OpraHU3alMio (IIPENoAaBaTelH, TPEHEPHhl, HHCTPYKTOPBI,
OubIMOTEKapH, SKCKYPCOBOABI U MPOYHE PAOOTHUKN)?

Ha

Her

10. ITonp3oBanuck 1 Bel KaKUMU-THOO AMCTAHIIMOHHBIMA CIIOCOOAMF B3aMMOICHCTBHSA ¢ opraHu3anuei (Tenedos,
JJIEKTPOHHAsT TI0YTa, OAIIEKTPOHHBIM cepBUC (popma [Id TOHAYM DIEKTPOHHOTO oOOpameHus (3kaioOsl,
MPETIOKEHNs), NMOIYYCHHE KOHCYJIbTAIMH MO OKa3bIBAEMBIM yCIIyram), paszen «JacTo 3amaBaeMble BOIPOCHD»,
aHKeTa Ui OIpoca IpakIaH Ha caiTe u mpouue.)?

Ha

Her (nepexon x Bompocy 13)

11. YnoBnerBopeHsl 1 BBl 100pOKENaTeNnbHOCTHIO U BEXKIJIMBOCTBIO PA0OTHUKOB OPraHM3allMM, C KOTOPBIMH
B3aUMO/JICHICTBOBAJIM B TUCTAHIIMOHHOU (hopMe (10 TenedoHy, MO AICKTPOHHOH MOYTE, ¢ MOMOIIBIO 3JCKTPOHHBIX
CEPBUCOB (I TOAAYM DJICKTPOHHOTO oOOparieHuss (KajaoObl, MPEIOKCHUS), MOTYUYCHUS KOHCYJIBTAI[MH 10
OKa3bIBAEMBIM yCIyTraM) U B IPOYHX JUCTAHIIMOHHBIX (hopmax)?

Ha

Her

12. TotoBel 1 Bel pekoMeHI0BaTh NaHHYIO OPTaHMW3AIMI0 POJCTBEHHHUKAM M 3HAaKOMBIM (MM Moriu Obl BeI ee
PEKOMEHI0BATh, €CIIN OBl OBbIITa BO3MOKHOCTB BHIOOpA OpraHU3aIin)?

Ja Her

13. YaosnerBopeHs! in Bel rpadmkoM paboTHI opraHu3anmm?

Ha

Her

14. YnoBneTBopeHs! Jin BB B 11€710M yCIOBUSME OKa3aHUs yCIyT B OpraHU3aluu?

Ha

Her

15. Bamu npeyioskeHus 1o yJIy4IIeHUIO YCIOBUI OKa3aHUs yCIyT B JaHHOM OpraHM3aIluu:

Coo0muTe, MOXKaIyHCTa, HEKOTOPBIE CBEICHHS O cede:

16. Bam non

Mysxckoi

Kenckuit

18. Bam Bo3pact (yxaxwure CKoJIbKO BaM MONHBIX JIeT)
Baarogapum Bac 3a yuactue B onpoce!

3anonHAeTCA OPTaHU3aTOPOM OIPOCA MIIM AaHKETEPOM.

1. Ha3BaHMe HaceJIeHHOTO MyHKTa, B KOTOPOM IPOBECH ONPOC (HAIHIIIUTE)

2. TlonHoe Ha3BaHHWE OPTAaHU3AIMM COLHUATBHONH cdepsl, B KOTOPOM NpPOBENEH ONpOC IoiydaTeied YCiIyr
(HamummTe)
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